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I. Services provided by Centro La Familia 

A. How are clients informed about the services of Centro? 

B. How are clients screened for the types of services for which they are eligible? 

C. Who completes the eligibility applications? 

D. Who follows up on client’s application? 

E. Does Centro maintain a separate client data base? 

F. Does Centro provide the clinic with a report on services provided? 

G. Is outreach done with clinic’s client base? 
 

II. Promotora (Outreach Worker)  Role with Clinics 

A. Agreement on the types of benefits that will be offered 

B. How often is service provided? 

C. Is the service offered on or off site? 

D. If on site, what are the physical arrangements? 

E. How are clients referred for service? 

F. What role, if any, does the clinic staff play in providing services? 

G. How are services documented by the clinic? 
 

III. CFRA Economic Stimulus Project 

A. Goal of project 

B. Structure of project 

C. How can clinics partner with Centro on the Project? 

D. Do the clinics have recognized barriers that they would like to see addressed? 


